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HIGH COURT OF MADHYA PRADESH: JABALPUR 

 
// CLARIFICATION // 

 
 
No. Reg(IT)(SA)/2019/ 1026    Jabalpur, Dated:10-07-2019 
 
Subject:- The matter regarding to publish the clarification / 

reply of Pre-Bid meeting dated: 01st July, 2019 
regarding the tender for the supply, installation, 
commissioning and maintenance of Display Panels, 
thin client monitors with VGA splitters and other 
accessories for the Subordinate Courts in the State of 
Madhya Pradesh with reference to the tender no. 
Reg(IT)(SA)/2019/893, Dated:21.06.2019. 

 
Ref: - Pre-Bid Meeting Dated: 01st July, 2019. 
  

Reply / clarification to the pre-bid queries  

Quer
y No. 

Page No. & / 
Clause No. 
(vendor 
name) 

Descriptio
n 

Query of the bidder / 
remarks of the bidder 

Reply / 
clarificatio
n to the 
query 
remarks by 
the High 
Court 

1 

RFP Page 
No. : 38, 
Specification 
B 
Thin/mini PC 
client, 
Point No. 13 
(M/s 
Maheshwari 
Computers 
Pvt. ltd.) 

External 
Power 
Adaptor for 
200 - 240 V 
AC 50 Hz 
(Power 
Cable 
included) 

Instead of Volts measured in 
Power supply we request to 
consider Watts for Power 
Supply which is a general 
denotion for power supply i.e. 
External Power Adaptor - 65 
W 

No Change 

2 

RFP Page 
No. : 38, 
Specification 
B Thin/mini 
PC client, 
Point No. 14 
(M/s 
Maheshwari 
Computers 
Pvt. ltd.) 

Linux & 
Open/Libra 
Office 
embedded 
in Flash 
RAM / 
Storage 

For The Libra Office, The 
Flash needs to be at least 
16GB OR If the Court is 
providing the image for Libra 
Office we request it to be 8GB. 

No Change 

3 

RFP Page 
No. : 37, 
Specification 
A Display 
Monitors 

32 Inches 

We request Screen size to be 
31.5inches as this would 
hardly impact on display and 
would allow more participation 
to the court 

No Change 
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/Panels, 
Point No. 3 
(M/s 
Maheshwari 
Computers 
Pvt. ltd.) 

4 

RFP Page 
No. : 37, 
Specification 
A Display 
Monitors 
/Panels, 
Point No. 9 
(M/s 
Maheshwari 
Computers 
Pvt. ltd.) 

Energy 
Star (EPA) 
ver 5.0 / 
BEE India 
Star ver 1 
or above. 

Since Thin clients are already 
Energy star rated we request 
court to kindly remove this 
clause 

No Change 

5 

RFP Page 
No. : 37, 
Specification 
A Display 
Monitors 
/Panels, 
Point No. 13 
(M/s 
Maheshwari 
Computers 
Pvt. ltd.) 

Must have 
optimum 
outdoor 
visibility 
during day 
time. 
Minimum 
350 cd / 
m2 or 
above 

In general, the Visibility for 
optimum outdoor visibility 
during day time is 300 cd. 
Requesting you to kindly relax 
this clause. This will enable 
more participation. 

Yes 
Accepted to 
minimum 
320 cd/m2 
or above. 

6 

Page 37, 
Point -10 
(M/s LG 
Electronics 
India Private 
Limited)  

Video Input 

1X VGA, 1 X HDMI, 1XDVI 
Display. VGA/HDMI/ Display 
Port is to there to connect it to 
the thin client system to be 
provided with this Display 
Monitor. HDMI/VGA / Display 
Port Cable Included. Pls add 
RJ-45 to take control from 
central location.  

No Change, 
the vendor 
may quote 
higher 
specificatio
n. 

7 

(M/s LG 
Electronics 
India Private 
Limited) 

BIS 
Certificatio
n 

Pls add UL and FCC. Due to 
this certification, your will get 
high quality product.  

Yes 
included, 
UL, FCC & 
Energy 
Rated/ BEE 
(energy 
efficient 
product).  
  

8 

M/s 
Panasonic 
India Pvt. 
Ltd., 

--- 

M/s Panasonic India Pvt. Ltd., 
do hereby like to request the 
concern authority to accept 
our 
displays (LH-32RM1DX) for 
your requirement. 
We would like to state that our 
displays do not come with 

No change, 
bid as per 
the tender 
document.  
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Energy certifications as such 
certifications 
are not mandatory for 
Institutional requirement. 
Instead we would like to state 
that our typical power 
consumption is among the 
lowest in the 32 inch category 
i.e. 50W for Rated power 
consumption and 
less than 0.5 W for standby 
conditions. 
Also, we would request the 
concern authority to consider 
HD (1366 x 768) as a 
resolution option. 
As the screen size is 32 inch, 
the pixel are tightly placed to 
give similar clarity with HD 
compared to 
Full HD. 

9 

Section VII/ 
Page No. 42 
(M/s 
Veltronics 
India Pvt. 
Ltd.) 

MS-STEEL 
security 
frames for 
ITEM 
Serial no. 
01 along 
with screen 
having 
aesthetic  
looks and 
excellent 
quality 

Quality of 32” Display 
Enclosure should be define, 
please find enclosed Sample 
Picture of Enclosures and its 
drawing. 

Yes the 
drawings 
are 
included in 
the reply of 
pre-bid 
meeting as 
per details 
given 
below. 

10 

(M/s 
Veltronics 
India Pvt. 
Ltd.) 

 

As 18.5” TFT to be installed 
on wall, Hence price for fixing 
TFT with the help of Vesa 
Mount Kit to be incorporated in 
the Tender. 

The cost of 
Vesa 
Mount Kit 
is added in 
the BOQ of 
the bid. 

11 

Display 
Monitors 
(M/s LG 
Electronics 
India Pvt. 
Ltd.)  

Energy 
Certificatio
n 
 
Energy 
Star (EPA) 
ver 5.0 / 
BEE India 
Star ver 1 

The Government of India has 
mandated that Energy Star is 
not required.   

No Change. 

12 

Display 
Monitors 
(M/s LG 
Electronics 
India Pvt. 
Ltd.) 

TCO 
Certificatio
n 
 
Relevant 
Category of 

 

Yes, the 
latest TCO 
certification 
is required.  
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TCO 
Certificatio
n 
required 
(latest ) 

13 

37 Section - 
Specification 
A, Sub Point 
10- BIS 
Certification 
(M/s VSN 
International
) 

BIS 
Certificatio
n 

It should be " BIS/UL/FCC 
Certification" 
 
Having other certifications will 
help you to buy standard 
quality products and not cheap 
Chinese products. Also To get 
a better quality product, 
alteast UL/FCC Certifications 
should be Mandatory 

Yes 
included 

14 
(M/s VSN 
International
) 

 
Kindly Provide the extension 
by atleast 30 days. 

No Change 

15 
(M/s VSN 
International
) 

 
Please Provide  Extension for 
the days in terms of delivering 
the Product. 

No Change 

16 
(M/s 
Samsung) 

Visibility 
Must have 
optimum 
outdoor 
visibility 
during day 
time. 
Minimum 
350  cd / 
m2 or 
above 

We would like to propose 
minimum brightness of 330 
cd/m2 since our product has a 
higher contrast Ratio because 
of which its output is similar to 
350 cd/m2 nits of any other 
competition with relatively 
lower contrast Ratio. 

Yes 
changed to 
320 cd/m2 
or above. 

17 

Smartstatio
n (Brand 
Name Of 
Apurva 
Computers 
Technologie
s Private 
Limited) 

----- 

This is with reference to pre 
Bid meeting on 
date: 01/07/2019 at Jabalpur 
MP for 
tenders Reg(IT)(SA)/2019/926 
Dated: 27/06/2019  & 
Reg(IT)(SA)/2019/893  
Dated:27/06/2019 
We found that in terms & 
conditions BEE / Energy Star 
(EPA) 5.0 Certification 
required as mandatory for 
Thin Clients. 
Sir, we have executed similar 
order in Gujarat High 
court with quantity of 1252 
nos. and were successfully 
installed since last one & half 
year with display connectivity 
as required. We have 
successfully done that project 
with M/s. Wiptech 
Peripherals Pvt. Ltd, Rajkot, 
Gujarat, and that tender does 
not required BEE/Energy Star 
(EPA) 5.0 certification for Thin 

No Change. 
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Clients. 
In Maharashtra High Court 
tender also BEE /Energy Star 
(EPA) 5.0 Certification 
required for only for Display 
monitors and not mandatory 
for Thin Clients. Being a 
similar or same  Government 
department we also expect for 
the same terms & conditions. 
On www.beestarlabel.com whi
ch is official website for BEE 
certification requirements, 
Computers, Thin Clients and 
Laptop comes under Voluntary 
scheme, not under Mandatory 
scheme. 
We are also registered as 
OEM in Government E 
Marketplace (GEM) with our 
brand name 
“SMARTSTATION”, where 
also this particular BEE 
/Energy Star (EPA) 5.0 
certification does not required, 
It seems that the particular 
condition to have BEE/ Energy 
star(EPA) 5.0 Certificate for 
thin client in your tender will 
favor the particular brand, 
which will restrict other brands 
to participate in the your same 
tender Bid. 
We request your esteem 
department to please amend 
the terms and condition for 
BEE /Energy Star (EPA) 5.0 
Certification mandatory in thin 
clients, which will be open and 
healthy competition for all 
bidders.  
Awaiting for your favorable 
response. 

Proposed Drawing 

 



6 
 

 

Note:-   

1. The specifications mentioned in tender document are minimum 
and the vendor may quote higher specifications items. 

2. All the pages of the bids and Annexure are to be sealed and 
signed by the authorized officers of the company / vendor.  

3. The bidder has to quote only 01 product of single make / brand 
at a time and not multiple brands for same item.  

4. The Original equipment manufacturer (OEM) may authorize 
more than one partner for participation in the bid. 

5. Back-to-Back support letter is to be submitted by OEM 
regarding support of the quoted products.  

6. The Registrar General, High Court of Madhya Pradesh have full 
rights to accept or reject any bid, without assigning any reason. 

7. The Registrar General, High Court of Madhya Pradesh have 
right to alter the scope of work as per the requirement. 

8. All Prospective bidders are requested to submit the bid with 
 all  relevant documents and product brochures / catalogues. 

9. The above clarifications / addendum are for all the prospective 
bidders’ for tender reference and necessary action. 

10. On introduction of new levy / taxes / duties the rate / price of 
items shall be change in same proportionate. 

 
Sd/- 

REGISTRAR GENERAL 


